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Preface 

The driver installation manual has mainly introduced the USB interface converter: 

 Driver installation 

 Driver uninstallation 

Audience 

This manual applies to the following engineers: 

 Network administrator responsible for network configuration and maintenance 

Conventions 

Format Description 

“ ” Words with the symbol “” mean that those are interface 

words. Fox example “Port number”. 

> Multiple paths are separated by the symbol ‘>’. 

Light blue Font Click light blue font to hyperlink The font color is as follows: 

‘Light Blue’. 

About This Chapter  The section ‘about this chapter’ provides links to various 

sections of this chapter, as well as links to the Principles 

Operations Section of this chapter. 

Symbols 

Format Description 

 

Indicates a potentially hazardous situation which, if not 

avoided, could result in equipment damage, data loss, 

performance deterioration, or unanticipated results.  

NOTICE is used to address practices not related to personal 

injury. 

 

Indicates a potentially hazardous situation which, if not 

avoided, could result in death or serious injury. 

 

Calls attention to important information, best practices and 

tips. 
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Format Description 

NOTE is used to address information not related to personal 

injury, equipment damage, and environment deterioration. 

 

The tips of configuration and operation. 

Revision History 

Version No. Date Revision note 

01 2018-08-10 Document adjustment 

02 2018-11-29 Add support for win10 
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1 Operating System Requirement 

USB protocol 

 Support USB2.0 and USB1.1 

Virtual serial port driver 

Support the following operating systems: 

 Windows 7, Windows Server 2008 R2 and Windows 8, 8.1, Windows Server 

2012 R2, Windows Server 2016 and Windows 10 

 Windows XP, Vista, Server 2003, Server 2008 

 Windows 2000 

Do not support the following operation systems: 

 Windows 98 

 Windows Me 

Dynamic library mode 

Support the following dynamic libraries: 

 Windows 7, Windows Server 2008 R2 and Windows 8, 8.1, Windows Server 

2012 R2, Windows Server 2016 and Windows 10 

 Windows XP, Vista, Server 2003, Server 2008 

 Windows 2000 
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2 Driver Installation 

Acquire driver 

Please install the corresponding driver depending on operating systems, as different 

operating systems correspond to different drivers. Their correspondences are 

displayed in the table below.  

Operating system Driver 

Windows 7 

Windows Server 2008 R2  

Windows 8, 8.1 

Windows server 2012 R2 

Windows Server 2016  

Windows 10 

CDM21228_Setup.exe 

Windows XP 

Vista 

Server 2003 

Server 2008 

CDM20824_Setup.exe 

Windows 2000 CDM20600_Setup.exe 

 

Installation steps 

 

Please copy the driver from the device accessory CD to the mainframe computer before 

installation; if the driver is lost or needs to be updated, please visit the company web for the 

latest driver or contact related technicians.  
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Here we install the driver in Windows10 64-bit operating system by taking 

USB232/485/422 device as example. 

 Double-click to open “Setup.exe” installation program; Step 1

 

 Click “Extract” button; Step 2

 

 Click “Next” on the device driver installation wizard interface;  Step 3
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 Check “I accept this agreement” and click “Next”; Step 4

 

 Click “Finish” button; Step 5
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 End. Step 6
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3 Driver Uninstallation 

Here we uninstall device and its driver in Windows10 64-bit operating system by 

taking USB232/485/422 device as example.  

Uninstallation steps are shown as below.  

 

One serial port can be uninstalled at a time. Multiple uninstallations are needed if there are 

multiple serial ports.  

 

 Right-click the “Computer” icon of the PC and choose “Management”;  Step 1

 Choose “Computer Management (Local) > Performance > Device Manager” in the Step 2

pop-up “Computer Management” windows.  

 Uninstall connected device: Step 3

1. Click “Port (COM and LPT)” expansion icon; 

2. Right-click “USB Serial Port (COM17)”; 

Notes: 

The displayed serial port numbers are different according to the situation of computer serial 

port occupation. The serial port to be uninstalled could be identified via plugging the device. 

3. Click “Uninstall device”; 
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 Uninstall driver: Step 4

1. Click “Universal Serial Bus controllers” expansion icon; 

2. Right-click “USB Serial Converter A”; 

3. Click “Uninstall device”; 
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4. Check “Delete the driver software for this device” in the window of affirming the 

uninstallation of the device. 

  

5. Click “Uninstall” button; 

 End. Step 5
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